
4  R U L E S  O F

4  W A Y S  T O  P R E V E N T  A N D  S O L V E

C O M M U N I C A T I O N  P R O B L E M S

SPEAKING THE TRUTH IN
LOVE  MEANS ACCURATELY

COMMUNICATING THE FACTS AS
THEY ACTUALLY ARE.   

COMMUNICAT ION

DO I  HAVE THE FACTS RIGHT?
IS IT A PREFERENCE? 

B E  H O N E S T

E P H E S I A N S  4 : 2 9 - 3 0

KIND: BENEVOLENT,  HELPFUL,  COURTEOUS

K E E P  C U R R E N T

A T T A C K  T H E  P R O B L E M ,  N O T  T H E
P E R S O N

A C T ;  D O N ' T  R E A C T
E P H E S I A N S  4 : 3 1 - 3 2

E P H E S I A N S  4 : 2 6 - 2 7

E P H E S I A N S  4 : 2 5

pastormarkrogers.com

QUESTIONS TO ASK BEFORE BRINGING UP THE PROBLEM

IS  MY TIMING RIGHT?
IS MY ATTITUDE RIGHT?
ARE MY WORDS LOVING?

HAVE I  PRAYED?

"SCRIPTURE INDICATES THAT WHEN
PEOPLE HAVE COMMUNICATED

EFFECTIVELY,  THEY ARE MUTUALLY
STRENGTHENED, ENCOURAGED, AND

ENRICHED."  -  WAYNE MACK  

WE MUST SEEK TO APPLY GODLY
ACTIONS AND ATTITUDES:

TENDERHEARTED:  COMPASSIONATE,
SYMPATHETIC,  AFFECTIONATE

FORGIVING:  A WILLINGNESS TO PARDON AND
WORK TOWARD RECONCILIATION. 


